TCMS has launched new call/ contact center
consulting services
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"TCMS (Total Call Management Solution) is an international leader that provides all types of call center solutions and customer
interaction management services. Recently TCMS has launched an improved array of call/ contact center consulting services in the
market, that can bequeath its customers with highly advanced technological experience".

PR9.NET May 30, 2008 - Tarzana, USA - TCMS, an international player in customer interaction management and call center
solutions provider, today declared the launch of its fully upgraded & customized call/ contact center consulting services.

Company sources revealed that the all new edition of call/ contact center consulting services has enabled customer interaction
management a lot more easier. They further stated that these consulting services are capable enough to bring out a completely new
revolution that will entirely change the way business operates these days. With its advance features, it easily manages several tasks
that were quite difficult to handle otherwise.

"After utilizing highly advance call center consulting services your business will grow far and wide within no time. These services
surely help businesses to manage all their telecommunication needs and thus, help in increasing the productivity of the business"”,
said Mr. Vishal Khanna, President Sales.

Total Call Center Management Solutions has encompassed a host of services right from Customer Interaction Management Solutions
through Computer Telephony Integration to CRM Packages for the various business processes. The products and services of TCMS
include turnkey systems for VolP Call Centers , Automatic Dialer and Call Processing Products.

For more information about voicemail service log on to www.tctecno.com
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