Esplanade Apartments in Palm Cove Adds to
its Website a Reservation System that Offers
Best Rates
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Esplanade Apartments in Palm Cove, North Queensland, Australia beefs up its customer service offerings on its website with a new
reservation system that guarantees the best rates.

PR9.NET January 24, 2008 - Palm Cove, Australia — Esplanade Apartments in Palm Cove, the ultimate beach destination in
Queensland, Australia, greatly improves its customer service with an online reservation system. This new feature, which can be
accessed at www.rockfordesplanade.com, delivers competitive rates, instant confirmation, and other great benefits.

Before booking, holidaymakers and travelling executives can first view a 14-day display of room availability with their corresponding
low rates. This service allows guests to book according to their budget and taste at their own pace. A 10% deposit, which will later be
deducted from the total room charge, secures them a reservation guarantee. The payment ensures them that the chosen room type is
ready and available upon arrival. All transactions are instantly confirmed via an automated e-mail.

For further convenience, a professional customer relations unit is at the ready to manage all reservation-related inquiries, including
modifications of booking arrangements.

Esplanade Apartments Palm Cove is a beach lover's dream come true. It is nestled along a stunning beach peppered with lush palm
trees. Its spacious one- and two-bedroom units are sophisticated and modern and are fitted with a living area, kitchenette, and en
suite bathroom. These rooms are all furnished with superb amenities. Each apartment also features a private balcony or pergola, so
guests can enjoy the magnificent ocean or garden views. The apartment complex’s location is close to the Great Barrier Reef and
Daintree Rainforest, and is just 20 minutes north of Cairns Airport. For more information, log on www.rockfordesplanade.com.

The property's new innovative system was made possible through the technology of DirectWithHotels. The company is an online
reservations performance partner that helps accommodation providers deliver instantly confirmed, payment-guaranteed reservations
via their websites. Visit www.directwithhotels.com for more details.
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About Direct With Hotels

Direct With Hotels is an online reservation services provider that enables hotels to use their own website to sell more rooms and
better service guests from all over the world.
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