
New Release of Spam Scrubbing Service
Allows Choice of Domain Level or User Level

Quarantine
Alpha NetSolutions, Inc., February 15, 2007

URL: http://www.pr9.net/comp/edu/5549february.html

Alpha NetSolutions, Inc. has announced the release of SpamAnswer v.2.0 email scrubbing service, which will allow customers to
choose to either quarantine their mail for their whole domain, or at the user level.

PR9.NET February 15, 2007 - Marlborough, MA - To give clients more choice in how their spam is handled, Alpha NetSolutions is
adding an optional user-level quarantine process to their existing SpamAnswer Spam Scrubbing Service.

Spam remains a major annoyance to most small and mid-tier businesses.  Scrubbing spam remains half science and half art, and it's
still important for companies to review their quarantines to ensure that valid mail isn't being misidentified as spam by their anti spam
system.

"For many of our small business clients, a domain-level quarantine has been preferred, as it allows a single administrator to monitor
the quarantine for mis-flagged emails," said Tim Shea, CEO of Alpha NetSolutions.  "But a number of our clients process a
tremendous amount of email, and would prefer to delegate quarantine monitoring to their individual users".

The new quarantine process is fully automated, creating the user quarantine mailboxes and sending instructions to the new user
automatically, so no additional administrative tasks are created by the new system.  User quarantines are available for review via a
browser-based mail client, or can be accessed via IMAP4 for review from the users' main mail client.

SpamAnswer will still be offered with a domain-level quarantine, for those clients who prefer having a single administrator monitoring
the quarantined mail messages.

Unlike desktop or server-based spam software, SpamAnswer is a service, and helps by scrubbing a client's email for viruses and
spam BEFORE it even enters the client's network.  This reduces the impact spam has on the client's Internet connection, mail server,
and IT staff.

SpamAnswer works with all corporate mail servers, firewalls, operating systems, and mail clients.

Contact Tim Shea for more insights into this topic.  Direct line: (860) 821-8291 Email: TShea@spamanswer.com Other helpful
information regarding the this product or service can be found at: http://www.spamanswer.com.

Important Note:  It is important to include the website URL that you want ranked at least 1 time in your body and at least twice for the
entire release.

# # #

About Alpha NetSolutions, Inc.

Alpha NetSolutions, Inc. has been providing managed network services to small and medium businesses in Massachusetts, New
Hampshire, Rhode Island, and Connecticut since 2002.  They also offer complimentary services including Network Implementation,
Data Center Relocation, Simplified LogOn, Disaster Recovery Planning, Online Backup,  web & mail hosting, and Spam Filtering.

Phone: 508-797-0629

FAX: 508-519-0351

Website: http://www.alphanetsolutions.net

E-Mail: TShea@alphanetsolutions.net

Address: 255 Main Street
Suite 115
Marlborough, MA 01752
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