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Bigcheeseware Gives its Customers Convenience and Accessibility by Eliminating Downloads and Installations.

PR9.NET September 22, 2006 - Canton, Mi – Company CEOs and CIOs are at one when it comes to optimizing every aspect of the
business. Lengthy downloads, annoying installations, and tedious html coding, have no place in busy businesses. As Bigcheeseware
immerses itself in the Live Chat Software industry, they make a mark as the most convenient software to setup and utilize. 

Why download? Why install? Be Web-based!

Bigcheeseware stresses out many points in a business. One – Customers are the key. By sticking to this belief, we make our
customers delight their customers. Two – Advanced technology. To be able to improve efficiency in a business, there is a need for high-
end technology-based solutions. Three – The Power of Convenience. With Bigcheeseware's easy-to-use Chat plug-in, lengthy
installations and loading of Java applets are never an issue. Enable your Bigcheeseware account in less than a minute!

Lengthy downloads and bothersome installations of executable files are always a risk for an internet user. These post serious threats
to any online business.
•	Insecure pages, viruses and malwares. Most of installation processes require access to insecure pages in the internet which not only
may upload virus in your hard drive but also spywares and adwares as well. 
•	Space-consuming. Enormous program files occupy so much space in your hard drive that there is no space left for other important
document files. In addition, since the entire control panel and agent interface is html-based, computer resources are not used up.
•	Time-consuming. Installing downloaded executable files require a lot of sorting and categorizing. 

The entire setup only takes less than a minute. Bigcheeseware's prepared script can be encoded easily into the website's html script
which gives the website the live chat capability. The control panel allows administrators to customize and edit the agent interface.
These easy-to-access features and self-explanatory processes supplies business owners with accessibility.
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About Bigcheeseware

Bigcheeseware combines the highest level of voice, email and chat technology with real live customer support agents to delight the
customers of our customers. Bigcheeseware’s convenient setup, real-time interaction, and personal feel give you an experience you
never had before. Bigcheeseware enables internet companies to increase their quarterly revenues and ROI by improving online visitor
experience thus converting them into key customers. Bigcheeseware is designed to fit customer requirements. In the first place, that
is our business, delighting customers.
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